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Hello. How are you?
Thanks for taking a look at our newsletter for Springbank Health, your local GP surgeries
based in Green Hammerton and Tockwith. We look after all the villages between
Knaresborough and York, extending as far south as the A64 and as far north as the River
Ouse.
We hope you like the look of our new newsletter
which will tell you about recent news, changes at
the surgeries and give guidance about how to best
seek health advice.
As the NHS continues to change and adapt, our
aim is to remain focused on putting patients first.
The patient experience is at the heart of
everything that we do and part of this newsletter is
to keep you abreast of changes and let you know
how your voice can be heard.
In the newsletter, you'll see the Care Quality
Commission (CQC) were impressed with our
service, you'll find out about some staff changes,
flu season and some advice on how to choose
where to get medical help. You will also find
information about our new website which is to be
launched in November.

we are looking to expand membership - more
information is on the back.
Finally, you may notice that we refer to ourselves
less as Springbank Surgery and more as
Springbank Health, reflecting the fact that we are
more than just one building - we are an
organisation committed to promoting good health
in general.
We are offering more appointments than ever
before and the wait in the waiting room has fallen
to less than 11 minutes on average. However, our
services are no longer confined to face to face
appointments. You can ask for telephone
consultations and will find a wealth of medical
information on our new website.
Let us have your email address and we can also
keep contact with you electronically.

Our patient participation group has been
commended by the CQC as being dynamic and

www.springbankhealth.co.uk

Care Quality Commission Report
The Care Quality Commission inspected
our surgery at Green Hammerton in
September and gave us some excellent
feedback.

interested in joining the group, you can
send an email to us at:
springbankppg@gmail.com expressing
your interest.

The Care Quality Commission (CQC) is
the government's inspection body to
ensure GP practices and other health
providers are meeting national
standards. They gave us 2 days notice
that they would be inspecting us,
specifically focusing on some important
areas of the service we provide.

The CQC inspector spoke to some
patients at random and included their
comments in the report, saying "the
practice staff are excellent. The GPs,
the reception staff and the nurses - they
are all very very good.".

They looked at our levels of cleanliness
and infection control, how we respect
and involve people who use our service,
how we safeguard people from abuse,
how we support staff and how we deal
with complaints. They found that we
meet or exceed expectations in all the
required standards.
They were particularly impressed with
how dynamic and influential our patient
participation group is. This is the group
which meets monthly at Green
Hammerton on an evening to discuss an
agenda which is set by patients in order
to improve the service we provide. If you
are

Despite being pleased with the CQC
report, we are certainly not being
complacent. We are always looking for
patients' views. Therefore, we have
recently extended the way in which
patients can give us feedback, with
feedback forms available at the
reception hatches at Green Hammerton
and Tockwith surgeries. The feedback
so far has been overwhelmingly
positive, but we really do appreciate
constructive criticism as well. Another
way of giving us feedback is via the
national NHS Choices website, found at
www.nhs.uk.
For those who are interested, you will
soon be able to read the CQC report in
full, at their website at www.cqc.org.uk

A New Look
We have been busy at Springbank
Health, making a start in updating the
buildings. You may have already
noticed that the rooms have been
freshly painted. The paint is of the
highest specification with an
antibacterial coating - the type that is
used in operating theatres.
In the coming two months, flooring will
also be replaced. Again, our focus is on
balancing aesthetics with ensuring the
highest standards of cleanliness. This
kind of approach was one of the
reasons that care quality commission
had no hesitation in recognising that we
were meeting or exceeding national
standards in infection control.
In the coming weeks, you will see that
we are starting to use the name
Springbank Health. We are also
launching a new website and further
modernisation of the premises will
continue.
At a time when many GP practices
across the country are struggling with
threats of reduced income, we are
conscious of the need to continue to
invest in the services that we provide
and will always look to improve further.
We welcome your views on how we are
doing, so please be in touch with any
comments.

Are you ready to fight flu?
2-3 year old children
are now also eligible
for a flu vaccine

The flu season is upon us and
our flu vaccination clinics
have been in full swing.
You are eligible to receive a
free flu vaccine if you:
Are 65 years of age or over.
Are pregnant.
Are a child age 2 or 3 years
on 1 September 2013.
Have certain chest problems.
diabetes, or a heart condition,
Live in a long-stay residential
care home or other long-stay
care facility.
Are in receipt of a carer’s
allowance, or you are the
main carer for an elderly or
disabled person whose
welfare may be at risk if you
fall ill.

Have a weakened immune
system due to conditions
such as HIV and AIDS, or as
a result of having treatment
that suppresses the immune
system.
As well as flu vaccines, we
are
offering
shingles
vaccines to our patients who
are aged 70 and 79. This is
part of a national programme
which only includes these
ages for this year. Again, if
you aged 70 or 79 and you
have not yet been contacted
about this vaccine, please let
us know and we can arrange
one for you.

Repeat Prescriptions
We are making a small
adjustment to the way we ask
people
to
request
repeat
prescriptions. From November
we will ask you to re-order your
prescription for the following
month as you collect your
dispensed medication. You will
then be given a collection date at
the time of ordering. This will
mean it is less likely that people
forget to order medication and
will also help us have time to get
items which are sometimes in
short supply. If you have any
questions, please feel free to ask
at the dispensary of either
surgery.

Introducing Dr James Hunter

Goodbye Dr
Whittle...
This month we have said goodbye to Dr
Whittle, who had a sabbatical last year
and has now decided to leave the
practice after working here for 11 years.
Unfortunately, this is a recurring trend
nationally with senior doctors opting for
a change late in their career as we face
changes in the way the NHS works.
We'll miss Dr Whittle's sense of humour
and his singing voice. We hope that we
will retain in the practice the attention to
detail which Dr Whittle embodied - we
wish him the best for the future.

Dr Hunter is the newest addition to our
medical team. He joined the practice as a
salaried GP at the beginning of
September. He is originally from the York
area but moved to London for his medical
school and GP training. We are pleased
that the magentic pull of Yorkshire has
brought him back to his roots and feel
lucky to have him part of the team. He
comes with a lot of previous experience.
Before becoming a GP, he spent some
time training in surgery and is a member
of the Royal College of Surgeons. We
hope he enjoys life at Springbank as
much as the rest of us and we are sure
everyone will make him feel very
welcome.

...and Liz Walker
We are also sorry to see that Liz
Walker, our practice manager is moving
on to pastures new and wish her all the
best. She has been committed to the
practice and to maintaining a quality
service for our patients. Liz is assisting
in a seamless handover of
responsibilities before she leaves,
meaning there will be no dip in the level
of service.

Stan Richmond
Springbank Health

" A good place
to be ill."
Arnold Warneken, patient
and chair of the patient
participation group.

Our Medical Staff:
Dr A O'Donoghue
Dr R Tatham
Dr E Cox
Dr C Hallam
Dr J Hunter
Nurses:
Christine Edmond
Shona Harrington
Kyla Honing
Healthcare Assistant:
Louise Gibbs

It is with great sadness we announce
that Stan, out colleague and friend,
passed away on 26th September 2013
in Harrogate Hospital. Stan began
working with us as a part-time
receptionist in July 2006 and went on to
become a qualified dispenser in May
2008. He resigned in April this year due
to ill health. His kindness, good humour
and sharp wit made him well-loved by
both patients and staff alike.
Stan's wife, Ann, has painted a
watercolour which she would like to
donate to the surgery in memory of
Stan. We are most grateful to Ann for
this kind gesture.
Rest in peace, Stan - we will miss you.

Springbank Health approved as training practice
We are pleased to announce that we have
had approval from the educational body
for medical training, The Yorkshire
Deanery, to be a training practice.
This means that we will have junior
doctors join us on an educational
attachment, each one coming for between
4 and 12 months. Our first trainee joined in
August and has been very successful,
already having some patients ask for
further appointments with her by name.
The junior doctors that join us are fully
qualified doctors, having graduated from
medical school and already completed a

year of what is known as foundation
training. They will then leave the practice
to either continue in hospital on a path to
become a hospital consultant, or continue
further training to become a GP.
From next year, this education programme
will expand to include more senior doctors,
who are very close to completing training
as GPs.
Although all the trainee doctors are
qualified doctors, they will be supervised
by the more senior GPs at the practice
who act as mentors.

Dr Tatham,
who is
supervising
the trainees.

Say hello to Louise

This is Louise, part of our nursing team,
working as a healthcare assistant. Since
starting in the summer, she is working
closely with our team of practice nurses:
Christine, Shona and Kyla. Much of
Louise's time is spent as a phlebotomist,
taking blood. However, you might also see
her if you need to have your blood pressure
checked or if you need a trace of your heart
(an electrocardiogram). She will also be

Our New Website
November sees the launch of our
new and improved website. You will
be able to find it at the old address:
www.springbanksurgery.co.uk
However, we will also be at:
www.springbankhealth.co.uk
As well as information about the
practice, you can find out about
general health matters and travel
health. We would like to think that it
might become your first port of call if
you are looking at health-related
information on the Internet.
Many patients already use the
website to book appointments and
reorder medication. If you would like
to do this, you will need a password to
log on. The receptionists will be
pleased to help you with this.
You can also use the website to help
guide you about how urgent your
medical problem is and gives advice
on self-treatment of some conditions.

Springbank Health
York Road
Green Hammerton
Tel: 01423 330030
www.springbankhealth.co.uk

doing dressings and hearing checks, as
well as assisting with other health checks.
Louise is helping us offer more phlebotomy
appointments in order to keep our waiting
times to a minimum and give patients as
much flexibility as possible.
We are also pleased to announce that
Lyndsey Jones, who joined us about a year
ago has taken on the role of being senior

dispenser. We are always looking at how
we can minimise the risk of any dispensing
errors and Lyndsey is going to help with
ensuring our processes are such that we
dispense medication both efficiently and
safely. We have an excellent track record
in terms of safety and we constantly audit
near-misses as we strive for perfection.

A Call To Action
Have your say in how your doctors'
surgery is run - join in our patient group
and help us shape future services.
If you have a little time to spare, why not help
us get better by joining our patient
participation group, held on a monthly basis
for an hour or two on an evening at our
surgery at Green Hammerton.
The group aims to:
Devlelop a lasting partnership between
patients and the practice.
Represent concerns of patients.
Support the practice in providing high quality
care which meets the needs of all.
Dr Richard Tatham, one of the GPs at
Springbank Health, said: "At the moment we
are looking to build upon the success we
have seen in the patient group. We are
hoping to expand its membership and would
welcome new applications, especially from
people who have ideas about how we can do
things differently and the enthusiasm to help
us make a difference."
You can email our patient group for more
information at springbankppg@gmail.com.
You can also register your interest at
reception or tear off the slip here and drop it
in and someone will get back in touch with
you.

I am interested in finding out more
about the patient participation group.
Name: .....................................................
Telephone:..............................................
email address:.........................................
Cut this out and hand it in to reception
and we will contact you.
We will never pass on your contact
informtation to third parties without your
prior consent.

